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Customer Service

Service your account, file a claim, or browse our frequently asked questions.












	





Products

We pay cash benefits when you’re sick or hurt to help with expenses that may not be covered by your medical insurance.












	





Group Remittance Portal

Employers, find out more about our payment remittance detail method.














	        

        

		

		      


 
        
		   
        


		
			


Page Not Found

Our apologies...

The page you requested does not exist on this server.

We have redesigned our site to improve your online experience. If you cannot find the information you need, try visiting our Site Map or access our most commonly used pages below.

	File a Claim
	Service Request
	Support FAQ
	Products


If you know you have the correct web address but are encountering an error, please e-mail the administrator of this site.
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                            Individual Policies:

Coverage underwritten by American Family Life Assurance Company of Columbus. In New York, coverage underwritten by American Family Life Assurance Company of New York.
Direct to Consumer individual coverage underwritten by Tier One Insurance Company.



Aflac Worldwide Headquarters | Columbus, GA



Aflac Group Policies:

Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated and underwrites group coverage. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental American Life Insurance Company. For groups sitused in New York, coverage is underwritten by American Family Life Assurance Company of New York.



Aflac Group | Columbia, SC



“Aflac” may include American Family Life Assurance Company of Columbus, American Family Life Assurance Company of New York, Continental American Insurance Company (marketed as “Aflac Group”), Tier One Insurance Company, and any other affiliated companies (collectively, “Aflac”), as applicable to the entity from whom you receive insurance services.
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